
 
 

 

 

Independent Travel Training – Questionnaire Feedback 

 

1. How did you hear about the Independent Travel Training Programme? 

Year 11 at Stone Lodge; College Open Day; school; Travel trainer visit to Suffolk One; Hadleigh 
High School 

2. Did you feel a part of a team when you were taking part in the travel training? 

Training within College timetable and 1:1 with Trainer A from home to college; yes; yes when we did 
role play; yes I did, I got on well with Trainer B; families felt part of the team as their child/ren took 
part in the training, helped to boost confidence; we were not rushed and you could see the gradual 
development of skills and confidence across the summer holidays; travel trainer made them feel 
comfortable 

3. Was there anything which worried you before or during your travel training sessions? 

No; I was a bit worried about being on my own; meeting strangers; I was worried that I might have 
got lost; not really, I was able to ask Trainer B any questions; because trained in summer holidays, 
they could not use the Suffolk One bus and did not know where the bus stop was to catch the bus 
home, letting go and allowing my child to travel alone even if there was a problem the last time; not 
many safe places in Felixstowe although a few in Ipswich; not being able to tell the time and the 
timetable is in 24 hour clock rather than 12 hour. 

4. How did you prepare for your first journey on your own? 

I made sure I knew actually what to do and checked my bus timetable; I obtained my bus pass, 
emergency money and checked timetable; I made sure I had bus fare and my mobile was charged; 
I just kept thinking of what I was taught from Trainer  B, my travel trainer; I had help to prepare as I 
was always reassured by others; talked to friends and asked them how their first journey went so I 
had an idea; followed the training given due to the standard of training given; Family could ring me 
to check I was okay especially good as I travelled separately to my twin; have charged phone with 
credit on, bus pass ready and Stay Safe card. 
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5. What tips would you give to others: 
a. When starting independent travel training? 

Don’t be shy – ask for help if you need it; be confident, you will get better; not to worry; prepare 
well, be confident; look at your bus timetable and have it with you, go for it – get the travel 
training; changed the way we now think about doing things as can now go shopping or to the 
park, would encourage anyone to do the training! 

b. When you had completed the travel training and were preparing for journeys 
travelling on your own? 

Relax and make sure that you arrive for your bus in good time.  Be prepared for the bus to be 
busy; prepare well and be confident; remembering everything I was taught and not to panic 
about anything; importance of having and knowing how to use a charged mobile to contact 
someone if in difficulty; a travel planning app would be a good idea to be prepared for the trip; 

6. How do you use your valuable independent travel training skills now? 

To get from home to college and back again in the afternoon; travelling to college and town on my 
own without an adult but with friends; I go to college, will start volunteering soon and I can meet 
friends or family places; I use the buses four days a week to go into college and I feel very 
confident!; travel to friend’s house 

7. How has your relationship with your family changed since you have acquired your new 
independent travel training skills? 

My mum and dad are very proud of me, they know it has given me some independence; I feel more 
grown up and more confident; they trust I can go places now; more trust and so I have more 
freedom to see my friends more; not so much running around; feel proud to have the skills to travel 
on their own. 

8. Described your travel training in one word. 

Rewarding, brilliant, good, fantastic, fab, helpful, awesome, makes me feel safe. 

 

 

 

 

 

 


