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Travel training focus group event – feedback from users, and their families 
experience –  
 
We held a co-production focus group event on 31 August 2016 about  what 
worked and what could work even better in the future 

 
Travel training pilot is provided on an individual basis, to young people, at the right 
time.  
 
See pages 2 and 3 for feedback 
 
Next steps: 
 
It was a very good session and we can feedback these points which we know will 
assist the trainers, who will be pleased to hear the feedback.  
 
Key areas for action include: 
 

• Clear messaging 
 

• Bus Suppliers Communication Campaign 
 

• Developing the Safe Place Scheme 
 

• Buddy Pilot 
 
 
See Page 4 for details on next steps 

http://www.clipartkid.com/free-to-use-public-domain-bus-clip-art-9PZRLR-clipart/
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Achieving Resilience – experience of young people: 
 
 

• Travel training in the summer holidays meant they could not train using the 
Suffolk one bus  

• When they did take this bus they got on OK but did not know where the bus 
stop was to catch the bus home  

• Importance of phone – all have them and they are used as a tool to keep in 
contact – they know how to use them. 

• Both families had and weathered a hic up – shows how thorough the training 
had been as both students and parents had resilience. Ben and Sam got on 
the wrong bus and Alicia experienced the bus not turning up and bus driver 
not accepting her Endeavour Card  

• Bus driver was not very understanding when the twins got lost  
• We noted the use of sounds and video on phones for back up on phones to 

help people know where they are 
• Noted the value of the safe place -  a few in Ipswich but not many in 

Felixstowe – we maybe need to bear this in mind as we roll out the scheme 
and where children are coming from – to be sure there are safe places in the 
places they are going to and from? 

 
 
Feedback from parents: 
 

• Liked the professional approach, a different perspective 
• Approach allows families to think through for themselves 
• Parent recognised had to let go and made sure that their child carried on even 

after hic up. 
• Confidence given to families, with the clear message that not going to rush 

the training, eg spent whole summer training the young people 
• Very gradual development of skills, to build their confidence 
• Other skills included crossing the road – back to basics, stranger danger 
• Families felt part of the team, as their child/ren took part in the training, 

helped to boost confidence 
• Where twins were trained, family liked the fact twins split up and travelled 

independently – evidence they use their ITT skills separately. 
• Always make sure their child has their mobile phone charged up, and with 

credit on the phone.  Families asked to make contact by phone at intervals, 
with their child/ren. 

• Families very grateful for the focus group session, as their child/ren had 
started the travel training at the end of Year 11, done the training in the 
summer holidays and then travelled independently from September.  All very 
helpful, but parents did not have a chance to speak to other parents. 
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• Tip from this feedback – maybe training should not only take place during 
school holidays, training take place at the time the school/college term time 
buses are running and potential of a dummy run. 

• For young people with SEND, telling the time maybe a problem – prefer 
digital times, timetable 24 hour. 

• Need to trust child/ren to use their new travel skills – one young person now 
uses skills to travel to friend’s house, problem now can be picking child/ren up 
from drop off point in home town. 

• Changed relationship recognises between parent and child – 
More trust; 
Allow child/ren bit more freedom; 
See friends more; 
Now don’t need to do so much running around 

• Offered more training if necessary. 
• Suffolk One – young people usually go there for three years, Suffolk New  
• Potential for a Travel Plan App? 

 
Young People’s feedback: 
 

• Travel Planning App – could be a good idea, as they understand the 
importance of planning ahead of journey. 

• Heard about Travel training through Stone Lodge Academy. 
• Travel trainer made them feel comfortable.  Before doing the training, had 

walked to shop sometimes by themselves. 
• Family members had helped young people to make their mind up to give 

travel training a go! 
• Nothing worried the young people either during the training or afterwards. 
• Always make sure have phone charged and have some credit.  Also have the 

bus pass ready, and Stay Safe card. 
• Tips for friends thinking about travel training – go for it, get the travel 

training! changed the way they now think about doing things, can now go 
shopping or to the park; we would encourage anyone to do the training! 

• Value of travel training – liked being independent now; see friends and 
changed ideas about how you can travel on your own 

• Changed relationship with their parents and now felt more confident.  They 
free proud to have the skills to travel on their own. 

• In one word – how do you feel about travel training “Awesome”, “Fun”, “makes 
me feel safe”. 
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Next steps: 
 
It was a very good session and we can feedback these points which we know will 
assist the trainers, who will be pleased to hear the feedback.  
 
 
Clearing messaging: 
 
As we have travel trainers who are Suffolk residents, we must ensure families are 
aware they are local and know the local circumstances; 
 
If buses are school time only, make sure travel trainers have checked this out, and 
mention this 
 
Give the student a photo where the stop is or do one trip when the bus is running 
 
 
 
Communication Campaign: 
 
With bus suppliers, to make sure their drivers and staff are signed up to the new 
travel training pilot: 
 

• That the drivers understand and know their role – about being helpful and 
respecting the needs of individual young people  

• Understand what may trigger meltdowns for young people – e.g. getting on 
the wrong bus or not accepting their method of payment, or the bus being 
overcrowded. 

• Are aware of the Being Safe cards 
• Have a good understanding of how the Endeavour Card works, and accepting 

young people who show the card (knowing how to check of the card as credit 
on it) 

 
Suggest we start with Ipswich buses and First for the Ipswich area  
 
 
Developing the Safe Place Scheme: 
 
A few in Ipswich but only a few in Felixstowe – likely to be a need to bear this in mind 
as we roll out the scheme, co-ordinate and develop, based on where children are 
coming from – to be sure there are safe places in the places they are going to and 
from?  Scope to use place officers to do this? 
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Buddy Pilot: 
 
Explored with families and young people, the idea of a buddy pilot, to help young 
people maintain their independence and travel skills, even when going to a new 
college or work placement, which requires new routes and destinations.   
 
Liked the idea, and saw the idea of a buddy of similar age, but with the appropriate 
skills, as a good one.  Could trigger a new role for young people as they think about 
what they would like to do in the future. 
 
 
 
 


