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Suffolk County Council (SCC) is working in Partnership with Essex 
County Council (ECC) to deliver Travel Training in Suffolk.  ECC have 
been delivering a very successful Travel Training service in Essex for 
over 10 years.  SCC are under contract with ECC to deliver travel 
training to students and adults with special educational needs or 
disabilities in schools, colleges and adult day care services/accessing 
the community in Suffolk. To date over 350 young people and adults 
have completed their training and become independent travellers.
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What is Travel Training?

Travel Training teaches young people and adults with special 
educational needs or disabilities a safe way of travelling independently 
that will build self-esteem and confidence. Being able to travel on 
public transport is a key life skill which lets young people and adults 
make choices about how they live, go about their daily life and fulfil 
their potential.

The training involves supporting trainees to use all forms of public 
transport and where appropriate walking routes to their place of 
education or day service provision/community. 

What does Travel Training cover?

The training covers all aspects of travelling independently giving the 
trainee many skills for life. Specifically, it covers and gives:

• Safe ways to travel independently, including specific training   
 on stranger danger and road safety

• Confidence in using buses and trains
• How to use timetables and buy tickets
• Preparing the young person for adulthood
• Enhances the young persons and adult’s life skills
• What to do when things go wrong (e.g. the bus is late, lost    

 bus pass, bus broken down)
• Regular communication with the trainee, their families,    

 school, college or day service provision

Our expert team of travel trainers train students and adults on a 
one-to-one basis.  A trainer will create a training plan for the trainee 
that meets their individual needs as every trainee will learn at a 
different pace. This will take into account all suitable routes for the 
trainee’s destination.

What does Travel Training cover?



Our trainers work one to one with all students and adults over a 
number of weeks to train and assess their ability to make the journeys. 
Once the trainer is confident that the trainee is ready to become an 
independent traveller they will be “signed off” and receive a certificate.  
The training can take a few weeks to several months, but as long as 
progress is being made by the trainee the trainer will continue to 
provide support and training, providing regular updates to families.

Even if you are unsure if travel training is right for you or your child it is 
best to submit a referral and a travel trainer will arrange a home visit to 
talk through the process and assess suitability. 

Is it for me?

It’s FREE.  There is no cost for this training.  We do require the journey 
destination for a young person to be a place of education, whether it be 
school or college, and for adults to be attending day care services or 
accessing their community.

Once a trainee is Travel Trained, if they were travelling via a taxi this 
taxi service would be cancelled.  This enables the trainee to maintain 
their new life skill.  We encourage the trainee to use their SCC obtained 
bus pass, if eligible, and assist them to apply for a Concessionary bus 
pass to allow free travel after 9:30 am, and also the Endeavour Card 
(16-19 year olds) to get a discount on fares before 9:30 am. 

www.suffolkonboard.com/concessionarytravel
www.endeavourcard.co.uk

For college students, this can be a considerable saving in the cost of 
their Post 16 transport which SCC is unable to provide free of charge. 
We also want them to use their new life skill, to reinforce their learning 
engraining it into their everyday life.

How much does it cost?



Essex County Council have some fantastic Travel Training videos 
available to further explain travel training. You can also see the views 
of some young people who have benefited from the training.
www.travel-training.co.uk

Want to find out more?

How do I apply?

To participate in Travel Training a referral needs to be submitted which 
can be completed online at www.travel-training.co.uk. Alternatively, 
you can call 0345 6032200 where your details will be taken over the 
phone and submitted on your behalf. 

A referral can be made by the trainee, their family or carers, or 
professionals involved with the trainee such as Social Workers and 
school, college and day service staff. Before any training can be 
considered, an assessment of the trainee and their route will be carried 
out by the trainer.  If the trainee or the route is not suitable at that time 
the referrer will be notified and the referral closed.  A further referral 
can be submitted again at a later date and there is no limit to the 
number of referrals that can be made.

Watch the Travel Training service video 



Still not sure?

The service looks to support the trainee and the family every step of 
the way. 

We can revisit training if need be, we can provide additional training on 
a further route if the trainee moves to a new college/school/day 
service. 

Everything is centred around the trainee, as we want them to be 
successful at gaining the life skill which will enable them to make 
choices about how they live, go about their daily life, and fulfil their 
potential.

Watch the Travel Training students video 



Meet the travel training team

Theresa Salmon
Travel Training Manager

Louise Parnell
South Suffolk
Travel Trainer

Penny Wright
West Suffolk
Travel Trainer

Claire Corcoran
South Suffolk
Travel Trainer

Allison McCowen
North Suffolk
Travel Trainer

Tara Mullen
North Suffolk
Travel Trainer
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Testimonials
Parents

Testimonial 1

“C has benefited brilliantly from the travel training. He doesn’t think twice about jumping on the buses every 
day. He is full of confidence and this is a vital life line for him. Many thanks for your help.”

Testimonial 2

“I first heard about Essex travel training at my children's school. As we are in Suffolk I had not heard of this 
service before. We were given a talk by Teresa and her boss who explained what they do with travel training.
You have to have a referral to use the service which the school were happy to do.
Teresa then got in touch and arranged a visit to home where she talked in more detail what she would like to do 
with the boys. She visited weekly and would take each child out in turn and explained all about road safety, 
stranger danger and any other topic which was relevant to my children. Training is tailored to each child and 
their needs. Everything is talked about before so you are fully aware of what and how your child is doing.
My boys got to the bus stop and got on/off bus independently. At the end of travel training your child will 
receive a certificate of their achievement. I would recommend Essex travel training for any child wanting to be 
that bit more independent.”

Testimonial 3

“Hi l would like to let you know what a wonderful opportunity for my daughter to do travel training. It has given 
her confidence and independence, she now travels to and from college and occasionally into town to meet a 
friend. Theresa really helped A gain confidence and how to overcome any problems and put into place really 
good strategies for her. I would highly recommend giving it a go as it could be a new lease of life.” Mother of a 
daughter on the autistic spectrum.

Testimonial 4

"It is reassuring although I was anxious the first couple of times. It is reassuring knowing that you have been 
through different "what if's" with E, things that I couldn't think of! The communication is reassuring too."

Testimonial 5

"This note is to say thank you very much for giving my son the opportunity to have travel training over the past 
months. This has been an invaluable service resulting in him being signed off last week fully proficient in using 
the public bus to travel to and from college. This has not only given him the confidence to actually travel on the 
bus by himself but has taught him so much more about keeping safe, stranger danger and coping strategies 
should something go wrong. It has also boosted his feelings of being more independent and for being more 
ready to move on into adulthood and the challenges ahead. Thank you for your support and for helping him to 
succeed."

Testimonial 6

"We just wanted to let you know how well things are going with my son’s travelling to Suffolk One. It is totally 
unbelievable how well he is coping with the journey from Saxmundham to college. Six months ago we worried 
about N walking in to our small market town on his own, in fact he only did this a couple of times and we 
worried about him walking to the end of the road to the post box due to what we believed was his unawareness 
of crossing the road.
He has been at Suffolk One for four weeks now and he walks down to the station, gets on the train & the bus 
and then reverses it at the end of the day, he even helps other students and tells them when they are on the 
wrong platform. We have to say that this is all thanks to you, you offer a brilliant service which I think more 
people should be aware of, it was strange letting him go off with a total stranger but we also had a strange 
feeling of comfort that everything would be alright. You have been a star and we all look at you as a friend, you 
have given him the confidence he & we needed to complete the journey to and from Suffolk One safely, some-
thing we were very concerned about.
We hope lots of other students and parents will benefit from the fantastic service you offer.
I should have also said that N's independence has increased 100% since his travel training with you and that 
both he & I would be very, very willing to speak to anyone direct or to meet them for reassurance. We cannot 
express what a brilliant service you offer!"

Testimonial 7

“I would like to say how very grateful I am to Alison for her sterling work in training my son to successfully learn 
how to travel safely to and from college.
At the beginning of his training I was unsure if this level of independence was a goal that was achievable for 
him, but with Alison's consistency, patience and positive encouragement towards my son he has succeeded!
I am very proud of my sons hard work and amazed to see the change in his confidence now that he has this 
skill. I am also extremely impressed by the high level of care and detail in the training given by Alison.
Alison has a great rapport with her students and can really bring the best out in them, she is a credit to the 
travel training team!
I would highly recommend any parent of a child with special needs giving them the same opportunity.”

Testimonial 8

“H was very insecure about going anywhere without company. He struggled with confidence with using money. 
The training made a huge difference in these areas. But more importantly it really gave a huge boost to his self 
esteem.
Penny also gave me confidence that H could do more than I was allowing him to do.
H has really flown this year and travel training was part of this process.”
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Testimonials
Parents

Testimonial 9
 
“At the beginning of 2018 we approached Suffolk County Council about their Travel Training services for our 
teenage son J, who is autistic. He had very little ‘road’ sense and would only travel if someone went with him.
We were shortly contacted by Tara Mullen, who works for the Travel Training programme.
Tara was appointed to install in our son the confidence and knowledge to independently complete the short 
journey to and from the local 6th form college he was attending, using the local bus routes.
Her approach throughout the process was outstanding. She presented him with a pack that contained route 
plans for the morning and afternoon journeys, a risk identification sheet with appropriate actions that could be 
taken and the latest bus timetable information.
Firstly, Tara taught J how to find safe places to walk and cross the road, then introduced him to the necessary 
bus routes required and showed him points along the route so he could prepare for the stops ahead. This was a 
big challenge for our son but Tara never put him in any situation that she felt he may become apprehensive or 
unable to cope.
When she thought he was ready to travel on his own she ‘shadowed’ him on the journey in case he needed help 
in any way. With her expertise and patient approach our son now catches the local bus to and from his college 
unaided, something we thought he may never achieve.
Tara always kept us informed of his progress and what she planned for each new step.
Since completing the training, she has made numerous follow up calls to check J is managing and has always 
offered her services in the future, if required.
As a family we cannot thank Tara and the travel training service team enough for the great support that they 
have given to our son; we would recommend them to anyone who had the need for their services.”

Testimonial 10
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Testimonials
Parents

Testimonial 11

“I would like to comment on the travel training my son has received from Allison.
From the very first meeting, at our home, there was a connection between I and Allison. She instantly gained a 
rapport with him, which is not always possible with I and I think this has been a key element to the success I has 
had with travel training.
Allison has been so patient, understanding, knowledgeable and I had complete confidence in the service 
knowing that I was happy to travel with Allison , that he would not be pushed into anything he felt uncomforta-
ble with and that his confidence was growing with each little step in this process.
I never believed we would get to this point. Having suffered from torments, bullying and physical abuse at 
school, I’s confidence was at an all time low. Anyone he wasn’t sure of posed the threat of being nasty to him in 
his eyes and a walk to the bus stop was anxiety ridden. I struggles with following a string of directions and 
finding his way round places so how was this ever going to work? Slowly but surely Allison has increased his 
confidence, made him aware of stranger danger, who to go to for help, how to keep calm if things go wrong. 
There has already been 2 incidences where his journey was different for one reason or another and I sailed 
through with no panicking, I believe, because of Allison’s meticulous preparation and planning. He is confident 
using the travel route cards and has been expertly trained in how to travel independently and how to deal with 
problems should they arise. Just last week the college closed early and I sent me a text to say he was heading 
for the bus stop! Panic!! I called Allison, she allayed my fears and immediately responded to meet him en-route. 
I had made it to the bus stop, was on the correct bus and his only complaint was he’d had to wait a while for the 
correct bus to come along. Allison had talked him through the route but he had completed this journey once, 
with me, and once with Allison shadowing him in the car behind. That, to me, is incredible.
I cannot thank Allison enough for her support, not only to I but also to me as an anxious, over -protective mother 
of a young adult with special needs.
I now have a confident independent travelling young man who is so proud of each journey he completes.
I wouldn’t hesitate to recommend your service to anyone in need and still can’t quite believe the progress and 
success we have had. This has opened up a whole new world for us in terms of things I believe I can achieve 
with the support and encouragement from services such as yours.
I am so grateful to Allison and her wonderful way of dealing with our needs, her relationship with I and her 
professional and effective travel training.”

Testimonial 12

"We would like to thank you for the support and training my son has received. From home to school in Bury St 
Edmunds by Bus, then as he transferred to Suffolk New College Ipswich by train, then walk twenty minutes to 
college. To think how nervous and worried we were because of the issues he has with Autism and speech and 
language, but each stage was assessed and repeated until he was confident to travel alone. We are so proud of 
him, this has boosted his confidence. I would recommend the training to any parent, to encourage their child to 
gain independence."



Testimonials
Students

Testimonial 1

“Hi my name is A I went travel training with Theresa and it was really good it made me get more confident in 
travelling on my own and helped me how to get there and back from college I really enjoyed it so thank you 
Theresa for helping me with my travel training”

Testimonial 2

"I felt safe with Allison and I don't think that I could have managed the train and the bus without Alison's help. 
The bus is more tricky but I have been OK. I look for the special buildings so that I know when to get off. I feel a 
little calmer after my training although I do still worry sometimes."



Testimonials
Professionals

Testimonial 1

“I just wanted to thank you for all the hard work you and your team have put into the Travel Training programme 
here at One. I have had many positive comments from parents during Annual Review meetings including from 
one young lady who has grown in confidence and self-esteem and says this is due to her increased independ-
ence. Another young lady has benefited in many ways from the scheme. I know the teacher involved with travel 
training has been impressed with the students, the organisation and communication you continue to show.”

Testimonial 2

"Students at ONE college enjoyed a presentation from Travel Training back in September 2016. The team 
presented a charismatic and enthusiastic approach, telling students that learning how to travel to and from 
College and within other areas would benefit them and give them greater independence. Theresa and Bree were 
our instructors and immediately they gained a fantastic rapport with students, staff, and their families; they 
have very much become part of ONE College and a familiar sight within Foundation Learning. Travel Training 
has given many of our students increased confidence and independence, it has been very rewarding for them 
and we are proud of their achievements too. We look forward to another successful year next year; thank you 
Travel Trainers!"

Testimonial 3

"This is the first year that we have extended our travel training work in a collaborative venture with your-selves 
and it has been very well received. Your staff are all friendly, enthusiastic, and always willing to work around our 
busy school schedules. The students feel important when it is their turn and enjoy learning to travel 
independently. We have seen great pride in our students when they complete their training and begin to come to 
and from school by themselves. This has also spilled over into their general self-esteem and some students 
have shown a tangible increase in their confidence in class. The train event was also a great success, especially 
as for some students this was their first ever journey of this kind. As a school we very much hope that this 
relationship can continue to grow from strength to strength and many more students will benefit from your 
dedication to their travel safety."

Testimonial 4

“The Travel Trainers have been involved with our school for a number of years now. The pupils, all with complex 
moderate learning difficulties and some with associated medical/behavioural difficulties, are extremely proud 
of being signed off for independent travel. This started off slowly, but has gathered pace, with more pupils 
showing a very keen interest in independent travel training. Of course, we have some pupils who really cannot 
manage this but at least they try. Alison and Tara are very adaptive with communicating at all levels to directly 
engage the pupils whilst ensuring that families are aware of exactly what travel training involves. The Travel 
Trainers work and support at the pace of the pupils and The Ashley School Academy Trust pupils have benefit-
ed enormously by this service which improves their confidence, impacts positively on their independence and 
allows the pupils who travel independently to meet together, increasing their confidence in social interactions 
and support one another.”


